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2.2 2019 SRR EHEHM GRS HBRER

HEHH GGk

9/7/2019 20 20
10/7/2019 17 17
11/7/2019 18 18
12/7/2019 24 24
15/7/2019 12 10
16/7/2019 15 15
17/7/2019 11 11
18/7/2019 6 6
19/7/2019 50 50
22/7/2019 5 5
23/7/2019 4 4
24/7/2019 15 15
25/7/2019 20 20
26/7/2019 12 12
29/7/2019 8 8
30/7/2019

31/7/2019 6 6
1/8/2019 13 13
2/8/2019 12 12
5/8/2019 8 8
6/8/2019 7 7
7/8/2019 6 6
8/8/2019 6 6
9/8/2019 5 5
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KIFEEWFREGSIHE B TS, Cronbach Alpha( o )% {E £ (KX 0.616 > &
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1. HRAEHER 0 0 3 20 163 115 301 4.30 0.63
% % 0.98% 6.64% 54.15% | 38.21%
2. PR g 1 2 21 40 152 85 301 3.99 0.87
0.33% 0.66% 6.98% 13.29% | 50.50% | 28.24%
3. AREE T / 0 1 3 46 155 9% 301 4.14 0.72
RiE
~% 0.33% 1.00% 15.28% | 51.50% | 31.89%
& THRA%
4. JRIEREE 0 0 0 20 132 149 301 4.43 0.62
% % % 6.64% 43.85% | 49.50%
5. HERE 0 0 5 20 138 138 301 4.36 0.68
% % 1.66% 6.64% 45.85% | 45.85%
6. IRHERE 0 2 4 25 139 131 301 431 0.73
~% 0.66% 1.33% 8.31% 46.18% | 43.52%
7. FEtE 0 3 8 28 134 128 301 4.25 0.81
~% 1.00% 2.66% 9.30% 44.52% | 42.52%
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8. RYHIZENE 0 0 2 24 147 128 301 4.33 0.65

% % 0.66% 7.97% 48.84% | 42.52%
9. IhLE 0 1 3 41 141 115 301 4.22 0.74
% 0.33% 1.00% 13.62% | 46.84% | 38.20%
10. SH{FIER 0 0 7 23 139 132 301 432 0.71
% % 2.33% 7.64% 46.18% | 43.85%
11, YRR S 0 1 8 23 146 123 301 4.27 0.74
% 0.33% 2.66% 7.64% 48.51% | 40.86%
12, YN 0 0 6 19 158 118 301 4.29 0.67
% % 1.99% 6.31% 52.49% | 39.20%
{FEESSES
13 FEHAY 0 0 4 29 161 107 301 4.23 0.67
% % 1.33% 9.63% 53.49% | 35.55%
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14, EHAH 0 1 8 71 137 84 301 3.98 0.81
% 0.33% 2.66% 23.59% | 45.52% | 27.91%
15. & IERE 0 2 6 55 148 90 301 4.06 0.79
% 0.66% 1.99% 1827% | 49.17% | 29.90%
ETHRS
16. #HilFE 245 0 2 13 77 126 83 301 3.91 0.87
% 0.66% 4.32% 25.58% | 41.86% | 27.57%
17. FEARE 0 4 8 76 132 81 301 3.92 0.86
% 1.33% 2.66% 25.25% | 43.85% | 26.91%
% e
18. DA 0 7 13 60 129 92 301 3.95 0.94
~% 2.32% 4.32% 19.93% | 42.86% | 30.56%
19. f5fEsy 0 5 17 61 130 88 301 3.93 0.93
~% 1.66% 5.65% 20.27% | 43.19% | 29.24%
20. #ifE 24 0 6 13 62 134 86 301 3.93 0.92
~% 1.99% 4.32% 20.60% | 44.52% | 28.57%

21. BSHRESME 0 2 3 43 160 93 301 4.13 0.73
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-% 0.66% 1.00% 14.29% 53.16% 30.90%
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TH O EESE EE AT 3.919 £ 4.336 2T MR EsEA T8 (Integrated
Satisfaction Index — ISI) &5 82.83 » &= /K -
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T ERRRE 4.140
B TR 4.336
IR 4.274
WER R 4.291
AR R 4.233
ks R 4.018
B RS 3.919
R 3.937
G 4.126
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JI{ERRRE 4.095 4.168 4.140
BTHRE 4.259 4.384 4336
TR 4.250 4.289 4.274
WEBRAE 4.233 4328 4.291
i ESYES 4.155 4.281 4.233
AR & 3.953 4.059 4018
BT RS 3.892 3.935 3.919
R %5 e 3.920 3.948 3.937
SRS 4.095 4.146 4.126
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ZSE 2018 ‘ 2019 BB
TR 4.062 4.140 +0.078
BTAR 4.132 4.336 +0.204
IR 4.151 4.274 +0.123
WNER AR 4.027 4.291 +0.264
liSoEE e 3.988 4.233 +0.245
REsEER 3.743 4.018 +0.275
ETART 3.595 3.919 +0.324
i Eve 3.749 3.937 +0.188
BREAR S 4.003 4.126 +0.123
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