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2.1 B&EaRaT

i [HE 2 sea T IEAR R ﬂjﬁafﬁ '
1. BRBAEAE
2. PRAFAEIEENE
3. BB ENE
4. PRrstraets:
5. HRmsRREE -

BICEFE i RERP IR B AEMT T IRB R ) ZmBEEEREN  HE
EL% PZB 51 - BB E NS £ T HEIREEEE B LBk
B B BoERit - BT - IRBEER - gtReE - |TIRE ~ &ERE -
IR ~ BT -



2.2 2019 FHIRWEEHREMGERER B BRE

HEHH GGk

21/7/2020 33 33
22/7/2020 15 15
23/7/2020 10 10
24/7/2020 13 13
27/7/2020

28/7/2020 4 4
29/7/2020

30/7/2020 6 6
3/8/2020 12 12
7/8/2020 15 15
10/8/2020 3 3
11/8/2020 12 12
12/8/2020 7 7
13/8/2020 16 16
HaEy 151 151

2.3 ARF ST RE AR

b pag ARHE

— A IR 89
BRI R A M A RS 62
4EEY 151




3. TRWEESHEER

AHENITEESHE ML TS/ ) Cronbach Alpha( a )AE{E (K 0.561 » &
= 0.868 St TRAEI(E , Z#EE - ARMESIHEE HES BRE S — 2 -
FEHRA TP E

0= %
1= HHRGE
2= FiwE
3= —f%;
4=

5= TorimiE o

3.1 MERIBER

” (Likert Scale) HEr= K -

B Bt o | WEE |
=12 EE TR | W | RE | BEE =
2
UN=Li50

. e EEM: 0 0 1 7 73 70 151 4.40 0.61
~% ~% | 0.66% | 464% | 48.34% | 46.36%

. BEEREE 1 0 0 6 75 69 151 4.42 0.57
0.66% ~% ~% | 397% | 49.67% | 45.70%

. ERINE 0 0 0 5 75 71 151 4.44 0.56
~% ~% ~% | 331% | 49.67% | 47.02%

. R RERE 1 0 0 7 68 75 151 445 0.59
0.66% % ~% | 464% | 45.03% | 49.67%

B

. Ji{ERRRE 0 0 2 18 63 68 151 430 0.73
% % 132% | 11.92% | 41.72% | 45.03%

. BEBEET S 0 0 1 9 65 76 151 443 0.64
% ~% | 066% | 596% | 43.05% | 50.33%

[iFE=5:13 1

. B 4 0 1 7 76 63 151 4.37 0.61
2.65% ~% | 0.66% | 464% | 5033% | 41.72%

. EMET 3 0 4 12 69 63 151 4.29 0.73
1.99% ~% | 265% | 795% | 45.70% | 41.72%

. RS E 4 0 1 10 70 66 151 4.37 0.64
2.65% ~% | 066% | 6.62% | 4636% | 43.71%




10. SCARMERETE 5 0 1 15 75 55 151 4.26 0.66
331% ~% | 0.66% | 9.93% | 49.67% | 36.42%
11. B4tk 4 0 0 9 65 73 151 4.44 0.61
2.65% % ~% | 596% | 43.05% | 48.34%
ErFE
12. JAENEE 0 0 2 11 64 74 151 4.39 0.68
% % 1.32% | 7.28% | 42.38% | 49.01%
13. FRssges 0 1 2 11 61 76 151 4.38 0.74
~% | 0.66% 132% | 7.28% | 40.40% | 50.33%
14. ARABR 0 1 1 12 61 76 151 439 0.72
~% | 066% | 0.66% | 795% | 40.40% | 50.33%
15. A 2 0 1 11 60 77 151 443 0.66
1.32% ~% | 066% | 7.28% | 39.74% | 50.99%
=gl
16. &%t 8 0 0 17 64 62 151 431 0.68
5.30% % ~% | 1126% | 42.38% | 41.06%
17. BUSE AR
T 7 0 1 25 64 54 151 4.19 0.74
4.64% ~% | 0.66% | 16.56% | 42.38% | 35.76%
18. HUS- & Ay e hE
T 7 0 1 19 64 60 151 4.27 0.71
4.64% ~% | 0.66% | 12.58% | 42.38% | 39.74%
19. HUS&EAYE
T 7 0 2 17 62 63 151 4.29 0.73
4.64% % 132% | 11.26% | 41.06% | 41.72%
20. EAAIRENE 8 0 0 11 66 66 151 438 0.63
5.30% % ~% | 128% | 43.71% | 43.71%
ARTE R
21. FR¥REE 5 0 1 19 67 59 151 4.26 0.71
331% ~% | 0.66% | 12.58% | 4437% | 39.07%
22. FRSAEGETEIEEH
i 5 0 1 19 69 57 151 425 0.70
331% ~% | 0.66% | 12.58% | 45.70% | 37.75%
23. BRI
B 5 1 1 20 64 60 151 4.24 0.76
331% | 0.66% |  0.66% | 1325% | 42.38% | 39.74%
24, REBHRIEEE 6 1 4 23 74 43 151 4.06 0.79




397% | 0.66% 265% | 1523% | 49.01% | 28.48%
BT R%
25. EFARSEYIME 26 0 3 2 57 43 151 412 0.78
17.22% % 1.99% | 14.57% | 37.75% | 28.48%
26. BRI 27 0 3 23 53 45 151 4.13 0.80
17.88% % 1.99% | 15.23% | 35.10% | 29.80%
21, BT LEtE 29 0 2 14 57 49 151 4.25 0.72
19.21% % 1.32% | 9.27% | 37.75% | 32.45%
28. TR e S 28 1 5 23 54 40 151 4.03 0.87
18.54% | 0.66% 331% | 1523% | 35.76% | 26.49%
29. BT
AR I 28 1 3 26 52 41 151 405 0.85
18.54% | 0.66% 1.99% | 17.22% | 34.44% | 27.15%
ERER
30. 2%tk 20 1 0 20 62 48 151 4.19 0.75
13.25% | 0.66% ~% | 1325% | 41.06% | 31.79%
31 EEAHHIRE 18 0 1 22 65 45 151 4.16 0.72
11.92% ~% | 0.66% | 1457% | 43.05% | 29.80%
JisE R ey
32. EEEPIEFEL
| —E AR 5 1 4 15 65 61 151 4.24 0.80
331% | 0.66% | 2.65% | 9.93% | 43.05% | 40.40%
BRIk
33, BERSRSHEY 0 0 1 12 79 59 151 430 0.64
% ~% | 066% | 7.95% | 5232% | 39.07% 0.56

%}iay%éﬁ:é/%/u\

21 5IALL 100 73 Ry < ViiE AR ETEE” (Integrated

Satisfaction Index - IS){E fy Sz B El PR AR B AR S V4T & a5 > MHRFTE Tt

P TEHE R A IR B 2K

DU AR R P DS 251/ -

ARIGHE I T 151 Az {8 A Se P TRF R BUR 3 TR B SR R - &%
W R TR W ESRF 4.117 £ 4.420 2R ImEESF S TR (Integrated

Satisfaction Index —

1S1) 2 85.72 » MK -




3.2 NEERNWERE

NE R 4.429

B 4.368
HCEsLlit 4.344
(IR 4.399
R R 4.290
RS RaE 4.202
B RS 4117
ERERE 4.174
feHsEe & 4.240
GRS 4.298

NZRFERRH ARG 9 REMR 10 K3 - SFris R A BIRES > B PR
4.429; SRR RETIRE > MR VER 4117 -

3.3 ERBEHIFRRRERVRERE PR

— RN IERES BB FHEHAES R

AR

N Bk 4.376 4.504 4.429

IR 4.365 4371 4.368
=St 4324 4373 4344
EFFE 4344 4.478 4.399
lissEa=6 4.285 4.296 4.290
AR PR 4.212 4.189 4.202
ETARTS 4.096 4.145 4.117
ERER 4.176 4.171 4.174
5 4.267 4.200 4.240
SRS 4.315 4.274 4.298

TR LL B TS RS 2 IR IRT S » BRI AR5 i
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3.4 B 2019 FEEME EAE LR

HTE 2020 SEFdA - BINFRIEIR(EH TERT A Z 9 RERNUR 10 REZ >
DRIEE HRE R B AR AT 2 R F L ERRE -

2019 2020
B TR 4.336 UNSUEE 4.429 +0.093
BRI 4.274 B 4.368 +0.094
TERRE 4.140 MCE 4.344 +0.204
AER AR 4.291 (ISR 4.399 +0.108
AR &S 4.018 ks R 4.290 +0.272
s 3.937 RS R 4.202 +0.265
BT 3.919 B 4117 +0.198
ERERE 4.174
IEAESVES 4.233 fRRE 4.240 +0.007
BERGIs 4.126 G 4.298 +0.172
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