<2021 1

L

T
=
—
3
fi
o
=
&l

l\‘%ﬁ:.
B IASY



1. 2021 FEHRMESERER-GT

& HAY EETEUASE] RS 1/2000 57F15 13/2000 5EER - EE
HE TR SReHE A AR5 (Public Service) B, » i
MERAILE PSR ZRE | T k8% | (Continuous
Improvement) 4% HAZ -

ELEOEaES {55 FH 5 AP TRF R BN -3 T s B RS i R -
A A {SER T~ ARSI RUREETTE B TR

i R R BB N A LU T T B R i A o



2. MEHERE

KREEWEEHFEEN 2021 7 H 6 HE 8 A 3 HiltfT » &I 317 (]
G EPAEREE R 307 (7 0 SR 10 {53‘ °

2.1 B&EaRaT

i [HE 2 sea T IEAR R ﬂjﬁafﬁ '
1. BRBAEIE
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2.2 2021 FHRWEEHEHBIER HBRER

G ARES

06/07/2021 25 24
07/07/2021 25 20
08/07/2021 23 23
09/07/2021 20 20
12/07/2021 18 16
13/07/2021 15 13
14/07/2021 27 27
15/07/2021 19 19
16/07/2021 22 22
19/07/2021 15 15
20/07/2021 10 10
21/07/2021 14 14
23/07/2021 19 19
26/07/2021 14 14
27/07/2021 14 14
28/07/2021 16 16
29/07/2021

30/07/2021 8

02/08/2021

03/08/2021 1 1
sk i 317 307

2.3 #RF RS R FIRE R

JieE v RS

— MR A F RS 128
BB I R A LR 179

4EEY 307




2.4 ZRiERA

R EE B Z

e 0 195 112
{EEMEE % 63.52% | 36.48%
i EE B8 EE |
[EES 59 229 19

{EE#&tE - 1922% | 74.59% | 6.19%

EE 15-19 \20-29 30-39 4049  50-59 60 EDL I

fEE 3 0 110 99 50 28 17
EEMEE 0.98% | -% 35.83% | 32.25% | 16.29% | 9.12% | 5.54%

3. THERWEEH LR

AHEFE G SHEMEZ {5 ) Cronbach Alpha( a /{AEHA(K 0.61 > &
= 0.96 > & TRANE ) Z#EE - RMESIEE S BRE 20 -
FEHRA "FRFER” (Likert Scale) HETERN
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0.65%

0.65%
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7.82%

21

6.84%
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5.86%

19
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174
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5. HEEE 0
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6. BT HET 0
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7. BERRRAE 1
0.33%

8. AWism 1
0.33%

9. —HRIERCE 1
0.33%

10. STERMEENE 2
0.65%

1. BFrEek 2
0.65%
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0.33%

0
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0.33%

0.33%

0.33%
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4

1.30%
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1.63%

1.95%

1.95%

6

1.95%

4

1.30%
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40
13.03%
39
12.70%
42
13.68%
40
13.03%
31
10.10%
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163
53.09%
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54.40%

166
54.07%
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56.35%
169
55.05%
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54.72%
167

54.40%

107

34.85%
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36.16%
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28.34%
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0.65
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0.33%
13. FREHER 1
0.33%
14. FRESBFR 2
0.65%
15. AP 3
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0.98%

1.63%

1.30%

1.63%

2.61%

2.28%

1.95%

2.28%
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9.45%
32
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30
9.77%
32

10.42%

163
53.09%
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51.79%
164
53.42%
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16. B#%: 7 2 8 50 160 80 307 4.03 0.78
2.28% 0.65% 261% | 16.29% | 52.12% | 26.06%
17. B EAIERE
6 4 7 54 157 79 307 4.00 0.81
1.95% 1.30% 2.28% | 17.59% | 51.14% | 25.73%
18. MUSHNHIZERE
6 3 6 53 158 81 307 4.02 0.78
1.95% 0.98% 1.95% | 17.26% | 51.47% | 26.38%
19. NIRERIER

6 3 6 53 159 80 307 4.02 0.78
M
1.95% 0.98% 1.95% 17.26% | 51.79% | 26.06%
20. HEHNRENE 7 1 5 51 153 90 307 4.09 0.75

2.28% 0.33% 1.63% 16.61% | 49.84% | 29.32%

21. REREEEYE 17 5 4 45 154 82 307 4.05 0.81
5.54% 1.63% 1.30% 14.66% | 50.16% | 26.71%

22. FRRsAREETERRE

M

17 6 3 46 152 83 307 4.04 0.82

5.54% 1.95% 0.98% | 14.98% | 49.51% | 27.04%
23. IRBARERTE R

17 5 2 49 149 85 307 4.06 0.80
=g
5.54% 1.63% 0.65% 15.96% | 48.53% | 27.69%
24, REZRMEE 16 6 3 51 149 82 307 4.02 0.83

5.21% 1.95% 0.98% 16.61% | 48.53% | 26.71%

25. ETREEIN 93 5 4 42 96 67 307 4.01 0.89
30.29% 1.63% 1.30% 13.68% | 31.27% | 21.82%

26. ETIRBIEY: 95 4 7 46 91 64 307 3.96 0.91
30.94% 1.30% 2.28% 14.98% | 29.64% | 20.85%

27. BB ZEM 95 3 4 40 97 68 307 4.05 0.84
30.94% | 0.98% 1.30% 13.03% | 31.60% | 22.15%

28. ETFREEHM 94 3 8 47 92 63 307 3.96 0.89
30.62% | 0.98% 2.61% 15.31% | 29.97% | 20.52%

29. EFRBRGR

R A

94 4 9 42 96 62 307 3.95 0.91

30.62% 1.30% 2.93% 13.68% 31.27% 20.20%



30. B8tk 45 5 7 47 129 74 307 3.99 0.86
14.66% 1.63% 2.28% 15.31% | 42.02% | 24.10%

31. ERAMIIRE 44 6 9 47 126 75 307 3.97 0.90
14.33% 1.95% 2.93% 15.31% | 41.04% | 24.43%
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32. EEHFIERFE(L
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35 9 9 49 119 86 307 3.97 0.96

11.40% | 2.93% 2.93% | 15.96% | 38.76% | 28.01%
BRRS

33. BERREREE 7 2 3 33 160 102 307
2.28% 0.65% 0.98% 10.75% | 52.12% | 33.22%

By R BR A ETERERE » 5] ALDL 100 4 By 2 B4 ETER” (Integrated
Satisfaction Index - ISI){E By sz BRI P#E g 2 A2 FE VA & fa S - AMEREfE R (it
PR HE RS IR E 2K DUNTEBIFENEZENSEE -

AREAE LT T 307 {iz ki {58 A 52 B P VR B 43t T8 8 S A s Y T B o
218 UREETEE ) IEFT 3.971 £ 4281 [ NmEEATETEE
(Integrated Satisfaction Index — IST) & 82 » HEIHE /K -



3.2 REHERNMEE

H&E TR
N2 4.281

2240 4.233
L4 4.136
8 4.147
s &R 4.031
s ras 4.044
ERS 3.987
ERUEE 3.981
et o=y 3.971
TG IRS 4.190

-

NEFER i M A BIRE  E PR 4.281 ; sPraRRikEEs
SRRy 3.971

3.3 ERBEHIFRRRERVRERE PR

—ReME A IR R S WS E VN EYN I

A

N ERE% 4.201 4.338 4.281

23y 4.145 4.296 4.233
BoEsit 4.027 4.214 4.136
EFFE 4.079 4.196 4.147
AREs &R 3.976 4.069 4.031
AR OReE 4.046 4.042 4.044
EERilE 3.941 4015 3.987
S ES 3.850 4.066 3.981
fRi%EE 3.877 4.038 3.971
SRR 4.159 4.213 4.190

FRIRLL EBE - A3 i REA R Z RGBSR G ER - NIEABESE
SEARAPS AR e — S RS /KA - ARSI 2 T RFTK -



3.4 B 2020 FEMEERELR

2020 | 2021
RV EE WRIETAH

N2 4.429 N E % 4.281 -0.148

B 4.368 BRI 4.233 -0.135
FEslit 4.344 [esaili 4.136 -0.208
RFFE 4.399 (ISR 4.147 -0.252
AR &S 4.290 AR &R 4.031 -0.259
AR ras 4.202 RS RS 4.044 -0.158
ComRilE: 4117 B AR 3.987 -0.130
BB R 4.174 BB R 3.981 -0.193
RS 4.240 ISR 3.971 -0.269
AR 4.298 G s 4.190 -0.108
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4.1 AEEREEHEN 2021 7 H 5 HE 8 A 3 H#ElT » AFEHUE]
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4.2 AEEHVEIGIR RS P EUE R 4.190 77 > 85 2020 - 2 #{H 4.298 77
BT 0.108 77 FoRASHEAGISHIREE AT Mg AREEA 85.34%%Z 5
BHAR GRS TR, EEHE - 10.75%3255E4E T—REAVEHE » s
TARE ~ ARCESEERERT 2B 3.91% ¢

4.3 JHENZRIEET > ABRFERIES 7 - WEEFY8 5 4281 71 ; &
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